AMPAC TOURS / TERMS & CONDITIONS - PLEASE READ CAREFULLY

Reservations. All reservations for
the packages shown herein may be
made through travel agents. A non-
refundable booking fee of $200 is
required to request services. Payment
of booking fee constitutes acceptance
of these terms and conditions.

Deposit. Upon confirmation of
services a deposit equal to 20% of
your total tour fare or $300 per person,
whichever is greater is required within
14 days to hold your reservation. Your
booking fee will be applied towards
your deposit.

Late Bookings. Reservations made
within 30 days prior to departure from
the United States are considered late
bookings and require full payment at
time of booking. A $50 late booking
fee will be charged to cover the cost
of special handling.

Final Payment. Final payment is
due 60 days prior to departure.
We accept checks, money orders,
Visa, MasterCard and American
Express. Credit card charges will
not be processed without a signed
authorization form and credit card
copy. Some air inclusive tours
require final payment within 14 days
of confirmation.

Change Fee. A change fee of $50
per change will be charged if the
change is made after confirmation
and before issuance of documents.
Changes made after documents
are issued, will be charged a $75
per change handling fee. If such
changes necessitate cancellation of
confirmed airorground arrangements,
unrecoverable costs will be added to
the change fee.

Cancellations & Refund. All
cancellations must be made in
writing and the date of receipt of
said cancellation will determine what
penalties are to be assessed. The
following per person penalties will
apply to any cancellation based upon
how many business days prior to the
first date of service written notice is
received by us. Business days are
Monday through Friday excluding

public holidays. Day of booking to 60
business days days prior to first date
of service: Deposit. Cancellations
received in writing within 60 business
days of the first date of service, the
following cancellation charges apply:
59-45 business days, 35% of tour
cost; 44-30 business days, 60% of
the tour cost; 29-8 business days,
85% of the tour cost. Less than 8
business days & no show, 100% of
tourfare. (Percentage penalties based
on total tour price for your customized
itinerary.)

Special cancellation policies may apply
if rail or cruise travel is included. There
is no refund for unused services after
tour commencement.

Booking & special handling fees are
non-refundable.

Customltineraries & Special Group
Tours: Depositand cancellationterms
as specified on your invoice.

Air Transportation. When air fare is
included, the air portions of the tours will
be provided as part of the total package
and issued as such by Ampac Tours.
Air fare is based on Economy Class
service. Voluntary changes to travel
dates and/or routing may require a
recalculation of airfare. Allfares usedin
the package prices are effective August
01, 2009 and are subject to change.
Once transportation has begun, there
will be no refund if you do not use the
flights as scheduled. Nor will any
unused coupons be transferrable as
credit towards purchase of any other
air fare, unless applicable air tariffs
permit the same. Some types of air
fare, once tickets are issued, are non-
refundable.

Air Fare Cancellation Fees. Per
person cancellation fees on the air
portion of your reservation will be
assessed based on the air fare type
booked for your flight arrangements.
Please note that some air fare types
are non-refundable. Any change in
flight itinerary, travel date, passenger
name or class of service is considered
acancellation and willincur applicable
cancellation fees. Please be sure to

verify allapplicable air fare cancellation
fees with your travel agent at time of
booking.

Air Tickets, Hotel & Tour Vouchers.
Air tickets, hotel and tour vouchers
will not be issued until full payment is
received. Express air delivery service
is available upon request at a charge
of $50 per booking (lower 48 states)
and $75 perbooking (Alaska & Hawaii).
Express service is recommended for
bookings made within 30 days of
departure.

Tour Prices. Tour prices are quoted
in US dollars, per person, on a double
occupancy basis, and are based on
tariffs, costs, schedules and rates of
exchange between US dollars and
foreign currencies in effect August
01, 2009. Any fluctuation of air fare,
land prices or currency exchange rates
could result in a higher tour cost.

Travellnsurance. Werecommendthat
passengers, for their own protection
and peace of mind, insure themselves
against trip cancellation, accident
and baggage loss. To maximise
your coverage, insurance must be
purchased within 14 days of your initial
trip deposit/payment. Trip cancellation
insurance is available for purchase on
ourweb site: www.ampactours.comor
from your travel agent.

Hotels. All hotels are subject to
availability. Triple rooms usually
consist of two twin beds plus a roll-
away bed.

Transfers & Sightseeing. Transfers
to and from airports and hotels, and
sightseeing will be done by private
vehicle, taxi, or private motorcoach
on a seat-in-coach basis and regular
sightseeing boat as specified in each
tour module or on your invoice.

Baggage. Baggage is at “owner’s
own risk” throughout the tour. Ampac
Tours is not responsible for lost or
damaged baggage. Airline Baggage
allowanceis subjecttochange. Please
contactthe airline directly forbaggage
allowance.
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Not Included. The tour fare does
not include meals unless specifically
indicated in itinerary, optional
tours, charges for passports, visas,
vaccinations, inoculations, laundry,
liquor, excess baggage charges,
accident and baggage insurance,
telephone or cable charges, items of
a personal nature, and any items not
specifically listed as included.

Health Requirements. Currently
none of the countries included in
the itineraries require a certificate of
vaccination. However, this is subject
to change at any time. Therefore,
before traveling, check to be sure you
have the latest information regarding
immunization requirements. It is the
passenger’s responsibility to take
all precautions with regard to health
regulations.

Taxes, Services & Gratuities. Tour
prices include government and local
taxes and service charges on all
services included in the itinerary.
Foreign Airport Departure Taxes are
NOT included in the tour price and are
the responsibility of each passenger
unless otherwise stated as included.
Customary gratuities to tour guides/
localhosts anddrivers are notincluded.
Any such expression of appreciation
should be offered on a voluntary and
personal basis ($2-$5 per person/per
day for guide/local host & $1-$2 for
driver).

Handling Charges. Please notethatall
prices quotedinclude handlingcharges
imposed by Ampac Tours and ourlocal
agents. Handling charges cover the
cost of communications between
Ampac Tours and our overseas
local operators as well as financial
transactions and currency fluctuations
between the time of booking and the
actual date of services rendered, the
preparation and shipping of passenger
documentation and the promotion of
the programs.

Travel Documents. A valid passport
is required for all tour participants.
Your passport must have adequate
blank pages for entry/exit stamps.
Most countries require your passport
to be valid for a period of six months
after your scheduled return date.
Visas are required for U.S. citizens
visiting Indonesia, India, Bhutan,
Vietnam, Cambodia, Laos, Myanmar
and the People’s Republic of China.
Nationals of other countries should
check with the respective Consul
General office for visa requirements.
It is the responsibility of individual
passengers to obtain visas. Ampac
Tours will not be responsible for any
additional charges resulting from
improper documentation.

Maps. Maps shown on tour pages
are for general information, are not to
scale and may not accurately reflect
actual routing.

Responsibility. Ampac Tours
International, Inc. 16524 7th Place
West, Lynnwood, WA 98037, gives
notice that all tickets and vouchers
issued by them and all arrangements
for transport or conveyance or hotel
accommodations are made by them
as agents upon the expressed
condition that Ampac Tours shall
not be liable for any injury, damage,
loss, accidents, delay or irregularity
which may be occasioned, either by
reason or by defect in any vehicle,
or through the act or default of any
company or person engaged in
conveying the passenger(s), or in
carrying out the arrangements of the
tour(s), or otherwise in connection
therewith, or of any hotel proprietor or
services, sickness, weather, strikes,
force majeure, war, acts of terrorism,
quarantine, other causes or acts of
God. Alltouritineraries and prices may
be affected by alterationsin steamship,
air or railroad services of the various
countries or by other causes. The
right is reserved to withdraw any tour
announcedinthis brochure, substitute
hotels, and to make such alterations
in the itineraries as may be found
desirable for the convenience of the
parties and the proper carrying out of
the tour(s).

Allprices shownarein U.S. DOLLARS
and are based on the present value of
foreigncurrenciesinrelationtothe U.S.
Dollar, and, in current tariffs, and are
subject to confirmation or adjustment
(either way) until final payment is
received by Ampac Tours. The right
is reserved to cancel the tour prior
to departure. In such case, refund
of all monies received will constitute
full settlement with the passenger.
The right is also reserved to decline
to accept or retain any person as a
member of any tour at any time.

The airlines concerned are not held
responsible for any act, omission, or
eventduringthetimepassengersarenot
on board their planes or conveyances.
The passengers’ contractin use by the
airlines concerned, whenissued, shall
constitute the sole contract between
the airlines and the purchaser of these
tours and/or passenger(s). Any and/
orall transportation companies herein
mentioned shall have or incur no
responsibility or liability to any traveler
aside from their liability as common
carriers.

PRICES & CONDITIONS SUBJECT TO CHANGE
Valid August 01, 2009 - March 31, 2011

Ampac Tours Reservations:
Seattle/Everett: (425) 742-8585
Eastside/Federal Way: (206) 755-7265
Nation Wide: 1-800-852-6722
Fax: (425) 787-1927
e-mail: info@ampactours.com

Page 2 of 2



