
AMPAC	TOURS	/	TERMS	&	CONDITIONS	-	PLEASE	READ	CAREFULLY	

Reservations. All reservations for 
the pack ag es shown herein may be 
made through trav el agents. A non-
refundable booking fee of $200 is 
re quired to request ser vic es. Payment 
of booking fee con sti tutes ac cep tance 
of these terms and con di tions.

Deposit. Upon confirmation of 
services a deposit equal to 20% of 
your total tour fare or $300 per person, 
whichever is greater is required within 
14 days to hold your reservation. Your 
booking fee will be applied towards 
your deposit.

Late Bookings. Reservations made 
with in 30 days prior to departure from 
the United States are con sid ered late 
book ings and require full pay ment at 
time of book ing. A $50 late booking 
fee will be charged to cover the cost 
of special han dling. 

Final Payment. Final payment is 
due 60 days prior to departure. 
We accept checks, mon ey orders, 
Visa, MasterCard and Amer i can 
Ex press. Credit card charges will 
not be processed without a signed 
authorization form and credit card 
copy. Some air in clu sive tours 
re quire fi nal pay ment with in 14 days 
of con fi r ma tion.

Change Fee. A change fee of $50 
per change will be charged if the 
change is made after con fi r ma tion 
and before is su ance of doc u ments. 
Chang es made after doc u ments 
are is sued, will be charged a $75 
per change han dling fee. If such 
chang es ne ces si tate can cel la tion of 
confi rmed air or ground ar range ments, 
un re cov er able costs will be add ed to 
the change fee. 

Cancellations & Refund. All 
can cel la tions must be made in 
writing and the date of receipt of 
said can cel la tion will de ter mine what 
pen al ties are to be as sessed. The 
fol low ing per per son pen al ties will 
ap ply to any can cel la tion based upon 
how many business days prior to the 
fi rst date of service written notice is 
re ceived by us. Business days are 
Monday through Friday excluding 

public holidays. Day of book ing to 60 
business days days prior to fi rst date 
of service: De pos it. Can cel la tions 
received in writing with in 60 business 
days of the fi rst date of service, the 
fol low ing can cel la tion charg es ap ply: 
59-45 business days, 35% of tour 
cost; 44-30 business days, 60% of 
the tour cost; 29-8 business days, 
85% of the tour cost. Less than 8 
business days & no show, 100% of 
tour fare. (Percentage penalties based 
on total tour price for your customized 
itinerary.)

Special can cel la tion policies may ap ply 
if rail or cruise travel is in clud ed. There 
is no refund for unused ser vic es after 
tour com mence ment.

Booking & special handling fees are 
non-refundable. 

Custom Itineraries & Special Group 
Tours: Deposit and cancellation terms 
as specifi ed on your invoice. 

Air Transportation. When air fare is 
in clud ed, the air portions of the tours will 
be provided as part of the total package 
and issued as such by Ampac Tours. 
Air fare is based on Economy Class 
ser vice. Vol un tary chang es to travel 
dates and/or routing may require a 
re cal cu la tion of air fare. All fares used in 
the package prices are ef fec tive August 
01, 2009 and are subject to change. 
Once trans por ta tion has be gun, there 
will be no refund if you do not use the 
fl ights as sched uled. Nor will any 
un used cou pons be trans ferr able as 
cred it to wards pur chase of any oth er 
air fare, un less ap pli ca ble air tariffs 
per mit the same. Some types of air 
fare, once tickets are issued, are non-
refundable. 

Air Fare Cancellation Fees. Per 
per son can cel la tion fees on the air 
portion of your res er va tion will be 
as sessed based on the air fare type 
booked for your fl ight ar range ments. 
Please note that some air fare types 
are non-refundable. Any change in 
fl ight itinerary, travel date, pas sen ger 
name or class of service is con sid ered 
a can cel la tion and will incur ap pli ca ble 
cancellation fees. Please be sure to 

verify all ap pli ca ble air fare can cel la tion 
fees with your travel agent at time of 
booking.

Air Tickets, Hotel & Tour Vouchers.
Air tickets, hotel and tour vouchers 
will not be issued until full payment is 
re ceived. Ex press air delivery service 
is available upon request at a charge 
of $50 per book ing (lower 48 states) 
and $75 per booking (Alaska & Ha waii). 
Ex press ser vice is rec om mend ed for 
book ings made within 30 days of 
departure.

Tour Prices. Tour prices are quoted 
in US dollars, per person, on a double 
occupancy basis, and are based on 
tar iffs, costs, schedules and rates of 
ex change between US dollars and 
for eign cur ren cies in effect August 
01, 2009. Any fl uctuation of air fare, 
land prices or cur ren cy exchange rates 
could re sult in a high er tour cost. 

Travel Insurance. We recommend that 
pas sen gers, for their own protection 
and peace of mind, insure them selves 
against trip can cel la tion, accident 
and baggage loss. To maximise 
your coverage, insurance must be 
purchased within 14 days of your initial 
trip deposit/payment. Trip cancellation 
insurance is available for purchase on 
our web site: www.ampactours.com or 
from your travel agent. 

Hotels. All hotels are subject to 
avail abil i ty. Triple rooms usually 
con sist of two twin bed s plus a roll-
away bed.

Transfers & Sightseeing. Trans fers 
to and from airports and hotels, and 
sight se e ing will be done by private 
ve hi cle, taxi, or private motorcoach 
on a seat-in-coach ba sis and reg u lar 
sight se e ing boat as spec i fi ed in each 
tour mod ule or on your invoice.

Baggage. Baggage is at “owner’s 
own risk” through out the tour. Ampac 
Tours is not re spon si ble for lost or 
damaged bag gage. Airline Bag gage 
al low ance is subject to change. Please 
contact the airline directly for baggage 
allowance.
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Not Included. The tour fare does 
not in clude meals unless specifi cally 
in di cat ed in itin er ary, optional 
tours, charg es for pass ports, visas, 
vac ci na tions, in oc u la tions, laun dry, 
li quor, ex cess bag gage charg es, 
ac ci dent and baggage in sur ance, 
tele phone or ca ble charg es, items of 
a per son al nature, and any items not 
spe cifi   cal ly listed as in clud ed.

Health Requirements. Currently 
none of the coun tries included in 
the itin er ar ies re quire a certifi cate of 
vac ci na tion. How ev er, this is sub ject 
to change at any time. There fore, 
before trav el ing, check to be sure you 
have the latest in for ma tion re gard ing 
im mu ni za tion re quire ments. It is the 
pas sen ger’s re spon si bil i ty to take 
all pre cau tions with re gard to health 
regulations.

Taxes, Services & Gratuities. Tour 
pric es include government and local 
tax es and ser vice charg es on all 
ser vic es in clud ed in the itin er ary. 
Foreign Airport Departure Taxes are 
NOT in clud ed in the tour price and are 
the re spon si bil i ty of each passenger 
un less oth er wise stat ed as in clud ed. 
Cus tom ary gra tu ities to tour guides/
local hosts and drivers are not in clud ed. 
Any such ex pres sion of ap pre ci a tion 
should be of fered on a vol un tary and 
per son al basis ($2-$5 per per son/per 
day for guide/local host & $1-$2 for 
driver).

Handling Charges. Please note that all 
pric es quot ed include handling charg es 
im posed by Ampac Tours and our local 
agents. Han dling charges cover the 
cost of com mu ni ca tions be tween 
Ampac Tours and our over seas 
local operators as well as fi  nan cial 
trans ac tions and cur ren cy fl uc tu a tions 
be tween the time of book ing and the 
actual date of ser vic es ren dered, the 
prep a ra tion and shipping of pas sen ger 
doc u men ta tion and the pro mo tion of 
the pro grams. 

Travel Documents. A valid passport 
is re quired for all tour participants. 
Your passport must have adequate 
blank pages for entry/exit stamps. 
Most countries require your pass port 
to be valid for a period of six months 
after your sched uled return date. 
Vi sas are re quired for U.S. citizens 
vis it ing Indonesia, India, Bhutan, 
Viet nam, Cam bo dia, Laos, Myanmar 
and the Peo ple’s Re pub lic of China.  
Na tion als of other coun tries should 
check with the re spec tive Con sul 
Gen er al offi ce for visa re quire ments. 
It is the re spon si bil i ty of in di vid u al 
pas sen gers to ob tain visas. Ampac 
Tours will not be re spon si ble for any 
ad di tion al charges resulting from 
im prop er doc u men ta tion. 

Maps. Maps shown on tour pages 
are for general information, are not to 
scale and may not accurately refl ect 
actual routing.

Responsibility. Ampac Tours 
In ter na tion al, Inc. 16524 7th Place 
West, Lynnwood, WA 98037, gives 
notice that all tickets and vouch ers 
issued by them and all ar range ments 
for trans port or con vey ance or hotel 
ac com mo da tions are made by them 
as agents upon the expressed 
condition that Ampac Tours shall 
not be liable for any injury, dam age, 
loss, ac ci dents, delay or ir reg u lar i ty 
which may be oc ca sioned, either by 
reason or by de fect in any vehicle, 
or through the act or default of any 
com pa ny or person engaged in 
con vey ing the passenger(s), or in 
car ry ing out the ar range ments of the 
tour(s), or oth er wise in con nec tion 
therewith, or of any hotel pro pri etor or 
services, sickness, weather, strikes, 
force majeure, war, acts of ter ror ism, 
quar an tine, other causes or acts of 
God. All tour itin er ar ies and pric es may 
be affected by al ter ations in steam ship, 
air or rail road ser vic es of the var i ous 
coun tries or by other caus es. The 
right is re served to withdraw any tour 
an nounced in this bro chure, sub sti tute 
ho tels, and to make such al ter ations 
in the itin er ar ies as may be found 
desirable for the con ve nience of the 
parties and the prop er car ry ing out of 
the tour(s). 

All prices shown are in U.S. DOL LARS 
and are based on the present value of 
foreign cur ren cies in re la tion to the U.S. 
Dollar, and, in current tariffs, and are 
sub ject to con fi r ma tion or ad just ment 
(ei ther way) until fi nal payment is 
received by Ampac Tours. The right 
is re served to cancel the tour prior 
to de par ture. In such case, refund 
of all monies received will constitute 
full set tle ment with the pas sen ger. 
The right is also reserved to decline 
to ac cept or retain any person as a 
member of any tour at any time.

The airlines concerned are not held 
re spon si ble for any act, omission, or 
event during the time pas sen gers are not 
on board their planes or con vey anc es. 
The passengers’ contract in use by the 
air lines con cerned, when is sued, shall 
con sti tute the sole con tract between 
the airlines and the pur chas er of these 
tours and/or passenger(s). Any and/
or all trans por ta tion com pa nies herein 
men tioned shall have or incur no 
re spon si bil i ty or liability to any traveler 
aside from their liability as com mon 
carriers. 

PRICES & CONDITIONS SUBJECT TO CHANGE

Valid August 01, 2009 - March 31, 2011

Ampac Tours Reservations: 
Seattle/Everett: (425) 742-8585

Eastside/Federal Way: (206) 755-7265
Nation Wide: 1-800-852-6722  

Fax: (425) 787-1927 
e-mail: info@ampactours.com
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